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12th May, 2023
DIRECTION

Subject : Direction under section 13, read. wlth sub clauses (i) and (v) of
clanse (b) of sub-section(1) of section 11, of the Telécom Regulatory
Authority of India Act; 1997(24 of 1997) regarding measures to curb
misuse of Headers and Content Templates under Telecom Commercial
Communication Customer Preference Regulation, 2018 (6 of 2018)

F, No. RG-2S](6)/2022-QQS Whnreas the Televcom e tory Authonty of
India (hereinafter referred as the *Authority”), established under sub-section
(1) of section 3 of the Telecom Regulatory Authority of India. Aet, 1997 (24 of
1997) {hereinafter referred to as’ “TRAI Act")-- has been enfrusted with
dlscharge of certam functlons, mter-a;ha to 1 ‘te thg telecommmncaﬁon

€ viders) Ja 2 ~jds of qualx,ty of
provid the service pmwders a;ﬁd ensure the quality of
ervice and ton u:st the peﬂodwal survey of such services pmv;dad by the
service prev1ders 80 as to protect the mi:erest 'of the consumeérs of
telecommunlca,tmn service;

2. And whereas the Authbnty, in mtercme of the powers conferred upori it
under section 36, read with sub-clause (v) of clause (b) and clause(r) of sub-

section: (1j ¢ m 11, -of %hé ‘I’RAI Act,’ madc Teleﬁcm., mmerci
'Cemmuﬁwam mmer. ; égulations; 201R {6 of ; .3, dated
the 19th July, 2018 {hereinaﬁer referred to as ﬂae ""_;',‘.__".;,‘f"‘ ,‘t;ons"}, ﬁo regmate’

unsolicited eommexmal comniumcanons, _' s

- 8. And wheneas regulauun 17 of the reguiadtms pmwde that the Authority
may direct Actess Providers to raske clianges; at ny tifne, in CoPs and Access
Providérs shall incorporate such changés and subm:t revised CGPs thhm
.fiﬂfean days fror the date of direstion issued in this reg:

4 . And whereas, the authoﬁty, in exereise of the pewers conferred upon it
-under section 13, read with sub-clauses (i) and ) of clatise (b) of sub-section
(1) of section, 1 1 of the TRAI Act and the provisions-of the regu lations, issued
a Direction No. RG~25/ (6)/2022-Qo8 dated 16t Feb; 2023 to all Access
Providers perta:mmg to Headers and content tefnplate, and a -copy of the saui

d:,rectzon is enclased a8 Annexm‘c 0 ﬁus Dmecﬁbn.

5. And whereas aﬁer the iseue of the said D:rechon dated 164 February,
2023, the Authonty received representations, not braught to the notice of the
Authority in earlier discussions including discussjon in JCOR, from various
Pnnclpal Entities and Access vaaders, sbatmg inter aﬁza, that -
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{(a)  there are quite good number of genuine templates, like templates
for IRCTC Ticketing information; Stock Trading information,
information with respect of sugarcane procurement and settlement,
ete., which reqmrc more than three variables and hence limit of upto
three variables in content template is not sufficient to convey the
intended message to the recipients; and

{b)  certain variables, such as names, addresses, etc., require more
than thirty characters, as such not allcwmg two consecutlve variables
restricts the completeness of information in respect of name, address,

ete.;
6. And whereas after examination of the aforesaid representations, the
Authority has observed that —

(a) there is a need to review the maximum number of variables
and their placements allowed in 2 cohtent témplate; and

{b)  at the same time, there is aiso a requirement to keep &
check on usage of variables so as to ensure that the
intent/information of the ongmal message, for which the content
template was approved, is not changéd by the intermediaries;

8 Now, therefore, in continuation of its carlier direction dated 16th
February 2023, the Authority, in exercise of the powers conferred upon it
under section 13, read with sub-clauses(i) and (v) of clause (b) of sub-section
(1) of section 11, of the Telecom Regulatory Autherity of India Act, 1997(24 of
1997) and the provisions of the Telecom Commercial Communications
Customer Preference Regulations, 2018 (6 of 2018) hereby directs all the
Access Providers to-

(a) allow, i spectai circumstances and on requisition ‘with
reasons and pmper Juscatlon from Ptincipal Entity, more than

three variables in the content templates; with the condition that-

i after examining the sample message, reasons and
proper justification for more variables shall be recorded by
the competent authority de-sxgnated by the Access Provider
for this purpose and such authority shall be different from
the authority designated for the approval of content

templates;

(i)  each variable in the message template should be pre-
tagged for the purpose it is proposed tc be used and no
information other than those defined in pre-tagging shall
be included in the variables;

(i) minimum thirty percent characters in the content
tempiate shall be fixed content;
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{b) allow, where it is not posmble to put the contents of a
variable mthm the limit of tlurty characters, more than ome
contiguous variable of the same type, after proper exammauon
and justifications supported by sample message;

(c) ensure the use of only whiteliswd URLs,’Apks]OTT lmks /call
back numbers in the content template;

(d) ensure that, in case of an URL _containing both fixed and
variable parts, the fixed part of URL is whxtehsﬁed :

(] monitor the use of contcnt templates and further, stop any
mzs‘usc of specxa.l tempiatea, ad . . i _

- update the Code of Pract:cc acoordmgiy wlthm fifteen days
_and furnish compliance report of the above direction w:thm forty
five days from date of issue of this dzrectaan
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